
 
 
 
Digby Brown LLP Selects Lexis Visualfiles as Preferred Solution for Case and Matter 

Management 
 
LONDON, 07 June 2013 – LexisNexis® Enterprise Solutions (www.lexisnexis-es.co.uk), a leading 
provider of content and technology solutions, has announced that Digby Brown LLP, Scotland’s 
largest personal injury firm, consistently awarded the highest ratings in the sector by the prestigious 
Legal 500 and Chambers Guides to the UK legal profession, has selected Lexis® Visualfiles® as the 
firm’s next generation case and matter management solution. Visualfiles will be deployed across 210+ 
users in Digby Brown’s five offices in Scotland.  
 
“We wanted a solution that would support us in achieving our goal of providing access to justice for 
accident victims using a combination of legal expertise, an innovative approach to litigation funding, 
excellent client care and cutting-edge technology,” explained Robert Swanney Partner at Digby 
Brown. “The solution needed to offer the flexibility to build in new capabilities in tune with changing 
business requirements. The fact that the planned development of the product closely matches our 
identified business needs in the foreseeable future gives us great confidence in the solution. Clearly, 
LexisNexis has a very good understanding of the needs of the personal injury market.”   
 
Digby Brown chose Visualfiles over other solutions on the market for its proven ability to deliver ‘out-
of-the-box’ functionality alongside advanced customisability; and a clearly defined product 
development roadmap that will support the firm’s strong customer focussed culture. Digby Brown LLP 
is short listed in the Customer Focus category of the 2013 Scottish Business Awards, alongside 
household names such as BskyB, Scottish Gas and Arnold Clarke. The winners of the award will be 
announced at an event in Edinburgh later this month where former US President Bill Clinton is 
scheduled to give the keynote address.   
 
Alan Fraser, General Manager at LexisNexis Enterprise Solutions, commented, “The personal injury 
market is undergoing tremendous change as a consequence of the recently implemented Jackson 
Reforms in England along with the Court Reform legislation and the Taylor Review in Scotland. 
Business efficiency is now critical to firms’ profitability. Our technology is designed to enable firms to 
optimise their business processes, scale operations and even branch out into complementary practice 
areas to achieve strategic business goals. We are extremely encouraged by the interest we are 
receiving from the personal injury sector and are delighted to have Digby Brown on board.”  
 
Lexis® Visualfiles is the most widely used case and matter management system in the UK, with more 
than 25,000 registered users in firms ranging from five to over 1,000 employees. It is a proven, 
flexible and powerful entity-based system that allows firms to control their business processes today; 
and its unique rapid application development capabilities empower organisations to customise the 
solution to easily and quickly accommodate new market developments and changing business 
requirements.  
 
 
About LexisNexis Legal & Professional 
LexisNexis Legal & Professional (www.lexisnexis.com) is a leading global provider of content and 
technology solutions that enable professionals in legal, corporate, tax, government, academic and 
non-profit organisations to make informed decisions and achieve better business outcomes.  As a 
digital pioneer, the company was the first to bring legal and business information online with its 
Lexis® and Nexis® services. Today, LexisNexis Legal & Professional harnesses leading-edge 
technology and world-class content, to help professionals work in faster, easier and more effective 
ways. Through close collaboration with its customers, the company ensures organisations can 
leverage its solutions to reduce risk, improve productivity, increase profitability and grow their 
business. Part of Reed Elsevier, LexisNexis Legal & Professional serves customers in more than 100 
countries with 10,000 employees worldwide. 
 



As a leading provider of software platforms, LexisNexis® Enterprise Solutions (www.lexisnexis-
es.co.uk) works with customers to drive productive, efficient and reliable business decisions. Its 
solutions include Lexis® Visualfiles®, for case and matter management; Lexis® Redwood Analytics®, 
for business intelligence and budgeting software and services; and Lexis® InterAction®, a customer 
relationship management tool. 
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